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ABSTRACT 
The study aims to examine the extent of benefits undergraduate students in Sri Lankan two Universities 
received from the e-resources offered by UvaWellassa University and the University of Peradeniya  
Libraries, especially during the COVID -19 pandemic in 2020. The survey was conducted through a 
questionnaire method and distributed by hands. The sample collection was 150 from both universities. The 
results showed modest use of e-resources during this critical time. The undergraduates mostly used the 
electronic resources for their assignments. They used e-journals and e-books. None of them indicated they 
did not use e-resources. Moreover, some respondents replied to their unawareness of these resources. The 
majority of respondents were willing to learn more about the e-resources how to use them. Also, they like 
to address problems they face when they searching electronic resources.  
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Introduction 
Past few decades, technology and the World Wide Web have imposed on all sectors and fields. 
This situation attended by rapid evolution in the amount and type of available information online. 
Access to information through the internet has changed the role of libraries. Libraries have both 
print and electronic documents in their collection. E-Resources are one of the emerging 
environments in every library and e-resources usually consist of e-books, e-journals, e-articles, e-
Newspaper, E-thesis and dissertation, databases, and CD-ROMs. 
Accordingly role of libraries and their duties shifted new technology. Library staff is facing 
several challenges in providing users demand, handling their collections, and numerous services 
through their diverse information needs. The academic library has been described as the heart of 
the learning community, providing a place for users to do their research and advance their 
knowledge. The librarians and library staff provide plentiful services to these users, addressing 
their various needs and interests.  
Throughout the past two decades, technology and the World Wide Web have imposed themselves 
in practically all fields of life. This technology revolution was attended by rapid evolution in the 
amount and type of available information and online resources. Accordingly, the role of libraries 
and the duties of librarians have shifted dramatically to handle the new user demands, technology, 
and collections. The electronic resources available in the library play a prominent role in 
facilitating access to the required information to the users. Information Technology has thrown a 
new challenge to the libraries. The new technologies and electronic resources available today 
raise the question of whether the library as a place has become a leftover. Do users need a 
physical library if almost everything can be accessed electronically? Are students still using 
libraries the way they are supposed to use them? How many students still use the library and 
why? Therefore should librarians play a different role from what they have always played, in fact, 
many librarians today do not exactly know their users because of the changes introduced by 
technological advancements. 
Methodology 
Sampling a total of 150 questionnaires were distributed to all the users using random sampling, all 
are responded. The survey was personally distributed by the researchers to student users who 
were physically in the university premises at the time of the study. The survey was conducted 
after the COVID break, in June 2020. The demographic profile of the respondents is presented in 
INTERNATIONAL RESEARCH JOURNAL OF MULTIDISCIPLINARY 
STUDIES  
 
 Vol. 6, Issue 10, October, 2020        ISSN (Online): 2454-8499      Impact Factor: 1.8167 (GIF), 
                                                                                                                             0.679(IIFS) 
10th October, 2020                                  Page No: 15 
Table 1. The response rate is 100 per cent. These study samples are undergraduate students of 
selected two universities in Sri Lanka.  Namely, the University of Peradeniya (UOP) and the 
University of UvaWellassa (UWU) 
 
Significance and Objectives of the Study 
The purpose of this study was to discover the use of the digital resources UOP and UWU libraries 
offered undergraduate students during the COVID – 19 pandemic and the difficulties the 
undergraduate faced. The following were the objectives of the study. 
1. To examine undergraduate’s use of electronic resources of UOP and UWU libraries. 
2. To explore undergraduate’s reasons for using electronic resources 
3.To determine the search strategy known to users for information retrieval from electronic 
resources   
4. To determine the difficulties undergraduate’sfaced by during their study time 
 
Literature Review 
Wells. J (1995) article deals mostly with library usage of undergraduate students and their 
academic achievements. She examines the number of times each student visited the library and 
whether there were any correlations between the library visit, the grades achieved, and the 
diversity of resources the student used in the library. Her study does not ask the students why they 
use the library, but what resources and services they used in the library, and the impact these had 
on their academic success. Providing quality services in academic libraries is now a major issue 
among academic librarians. They see the library more terms of the provision of and access to 
service quality than as just a physical place. Technology and automation have also changed the 
way people perceive libraries. As a result, the role of libraries and librarians is also changing. 
Librarians themselves have been re-evaluating their role as reflected in many. Andaleeb and 
Simmonds (1998) emphasize the provision of good library service as more important to the user 
than the mere physical library building. Access to the information provided by libraries is seen as 
more important than the materials physically available in the library. According to Birdsall 
(1994), “the electronic library operates within an electronic collaborative environment with an 
emphasis on access to information regardless of its location”. 
In the Nigerian context, Oduwole and Akpati (2003) investigated the accessibility and retrieval of 
electronic information at the University of Agriculture Library, Abeokuta, Nigeria. The 425 
participants responded out of a survey population of 1,000, giving a response rate of 53.87 
percent. The study revealed that electronic information cuts across all members of the University 
community that it was to a greater extent easy to use and were satisfied with their search outputs. 
The constraints identified included an insufficient number of terminals available for use despite 
high demand and inadequate electricity supply.The study revealed that non-final year 
undergraduates use mainly the automated library catalogue (OPAC), while final year and 
postgraduate students, as well as academic staff, regularly use bibliographic databases tools. A 
majority of users were satisfied with the information obtained and reported that they find these 
automated services to a greater or lesser extent easy to use. The major constraints to information 
accessibility and retrieval of automated library services were infrastructural: the limited number 
of terminals available for users and power supply outages. 
Kabede (2007) stated that the accessibility of e-resources may be affected by the characteristics 
surrounding the user and information carriers, the characteristics of the contents of the e-resource 
and the overall information environment. Individual user characteristics such as levels of 
computer literacy and information literacy, language proficiency and preference to some 
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information formats can also influence access and use of e-resources. E-resource characteristics 
may influence their accessibility and usage. 
Chandran, Velmurugan (2013) studied to explore the use and user perception of electronic 
resources in Siva Institute of Frontier Technology, India. There are quite a few relevant studies on 
the information-seeking behaviour of students, teachers, and researchers in universities and 
research organizations. The present study is to investigate the electronic resources of information 
used by the students and faculty members at Siva Institute of Frontier Technology, India. The 
majority (95.12%) of the respondents were aware of electronic resources in the library. Only 4.88 
% of the respondents were not aware of it. The majority of the respondents (68.29%) were 
satisfied with the relevance of electronic resources in the library. Only 13.82 % of the respondents 
were not satisfied. 
 
Data Analysis and Interpretation 
Table 1 
Demographic Profile of Respondents 
Demographics Percentage 
Sex   
Male  52 
Female 98 
Age   
Under  20 44 
20-25 106 
Subject    
Science  94 
Art  24 
Commerce  32 
Table 2 shows the information required from the different resources of the undergraduates.   Both 
universities undergraduates’data show for “kind of e-resources frequently used”. In this Table the 
all respondents are used e-Mails and e-cards. Thus, e-images 137, e-articles 111, 102 used e-
journals and CD/DVD 81 respondents. Further,some of 46 respondents used e-books and e- 
research reports.e- Newspapers used 29 respondents in this study.Veryfew13 respondents are used 
e-Thesis and Dissertation. 
Table 2 
Frequency Use of Electronic Resources 
e-Resources Frequency 
e-Journals 102 
e- Books 46 
e- Theses and 
Dissertations 13 
e- Articles 111 
e- research reports 46 
e- Images 137 
e- Mails 150 
e-Cards 150 
e- Newspapers 29 
CD/DVD 81 
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Table 3 
Received Training or Orientation Programmes 
  Frequency  Percentage 
Yes 39 26 
No 111 74 
 
Table 3 shows that the majority of 74 percent of undergraduates were not received training and 
orientation programmes for use of e-resources. 
Different search engines help users to search the e-resources. To find out the 
undergraduatestudents’favourite search engines were mentioned the question. In this study Table, 
6 showing theirpreferred search of the responses.  
Table 6 










Alta Vista 5 




The awareness of electronic resources reveals that undergraduate students of majority 99% are 
looking at Social Networking sites. 97.5% of them are aware through Internet/ Email alert, 
whereas 69.3% is through Personal communication, and Attend the conference is 48.1%. By the 
resource person are 31.6% and 29.1% of them are by the Librarian.  
 
Table10 
Awareness of Electronic Resources 
Description Percentage 
Internet/ Email Alert 97.5 
By resource Person 31.6 
Attend of Conference 48.1 
By Librarian 29.1 
Personal Communication 69.3 
Social networking sites 99 
 
In this section response data presented in Table 11 is the ability to access e-resources by 
undergraduate students. 114 respondents are mentioned “Ease”. Followed 21 are mentioned that 
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Table 11 
Ability to Access of E-Resources 
 
Description Frequency 
Very Difficult 6 
Difficult 9 
Ease 114 
Very Ease 21 
 
Ability to read data shown inTable 12. Majority of respondents of 103 are mentioned “Ease”. 
Followed 32 are mentioned “Very Ease”, 11 respondents are mentioned “Difficult”, and very few 
of them mentioned “Very Difficult”  
Table 12 
Ability to Read of E-Resources 
Description Frequency 
Very Difficult 4 
Difficult 11 
Ease 103 
Very Ease 32 
Table 13 revealed that the most used access points for e-resources. Majority respondents 104 
access from the university premises. Followed 25 respondents are accessing the e-resources at 
home, 6 respondents from Information Centre (Computer Lab), and 4respondentsare accessing the 
e-resources at Cyber Cafe. 
 
Table 13 
E-Resources Access Points 
Most used Access Point Frequency 
Information Centre (Computer Lab) 6 
Cyber Café 4 
At Home 25 
University Hostels 11 
University Premises 104 
 
In response to the use of free e-Resources, 32 undergraduate studentsresponded to use free e-journals, 




Use of Free E-Resources 
Description Frequency 
Free e- Books 25 
Free e-Journals 32 
Free e- Databases 12 
No reply 81 
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Following thestatement of using e-resources has been framed asked by the users and also its impact on 
their academic performance has been presented in Table 15.  
Table 15 
Statement of Using E-Resources 
{Strongly Disagree (SD)Somewhat Disagree(SWD)Disagree (D)Neutral (N)Agree (A)Somewhat Agree 
(SWA)Strongly Agree (SA)} 
 
Statement  (SD) (SWD) (D) (N) (A) (SWA) (SA) 
Using e-resources help 
improving my Learning 
and Research  
- - - 82 41 19 8 
Using e-resources help 
improving my 
Academic knowledge 
- - - 74 39 31 6 
Using e-resources help 
improving my Personal 
knowledge 
- - - 30 12 88 20 
Using e-resources  help 
me to have more time 
for creative thinking 
- - - 113 12 8 17 
Using e-resources help 
me to have saved 
money, such as 
information through 
Databases, Journals and 
various websites etc. 
- - - 58 24 62 6 
Using emails, social 
network site etc. help 
me to communicate 
with my friends and 
save my expenses 
- - - 21 88  22 19 
 
Below Table 16 shows the undergraduate response on the statement of e-resources for their 
research. 
Table 16 
E-Resources Help to Improve Research 
 
Statement Frequency 
Neutral   6 
Agree 63 
SomewhatAgree 52 
Strongly Agree 29 
 
Findings 
Majority of undergraduate students were not received training and orientation programme for use 
of e-resources.  Also, most of them search e-resources through Google, Yahoo and MSN. The 
awareness of electronic resources reveals that students of the majority are looking at Social 
networking sites and most of them are looking about Internet/ Email alert. Majority of respondent 
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have mentioned “Ease” of ability to access e-resources.Also,the majority of them replied forNeutral, 
those are “Using e-resources help to improve the learning and research”. 
 
Conclusion 
Conclusion this study presents the results of examining UOP and UWU undergraduates' use of 
electronic resources during the coronavirus pandemic period. The results showed a humble use of 
these resources by less than half sample, although during this time no libraries or information 
providers were open. Respondents used electronic resources mostly for research writing purposes, 
with databases and e-journals being their most preferred resources. Most of the main challenges 
respondents discussed were similar to the challenges of other universities in other countries, such 
as the lack of full-text manuscripts and the need more database subscriptions. All the universities 
of Sri Lanka are putting tremendous effort and budget into supporting the electronic services and 
facilities in general and electronic resources in particular.  
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